
Supervisor

CorVel Registered Nurse

Corvel Concierge (non RN)

Injury Reported to MEMIC 
Online at MEMIC.COM  

or by phone at 1-800-636-4292 

Nurse gathers basic 
demographic info 

from employee and 
requests description of 

the incident.

Call Initiated to 24/7 
Injury Triage access line   

Supervisor may be present 
during initial call.

Nurse reviews medical 
symptoms with 

employee.

If present, supervisor 
temporarily steps out 

of room.

If present, supervisor returns to 
room to speak with nurse and hear 

treatment recommendations.

Referral to brick and mortar clinic:

Transferred to CorVel Concierge Agent

•  Gathers additional demographic 
information

•  Identifies preferred provider 
location

•  Sends Initial Treatment Guide to 
preferred provider location

•  Sends First Fill RX card and 
instructions to use CareIQ ancillary 
benefit manager

Self-Care/First Aid

•  Nurse provides 
employee self-care or 
first aid instructions

•  Follow up call to 
employee occurs next 
day

HOW 24/7 INJURY TRIAGE WORKS
Providing immediate access to quality care improves the outcomes for injured employees 
and reduces costs for all involved. MEMIC's 24/7 Injury Triage and Telehealth solution 
through our trusted partner CorVel provides prompt and complete care for injured 
employees who will speak directly with a registered nurse within minutes of their incident . 
It reduces overall medical costs and helps ensure a faster claim process.

EMPLOYEE REPORTS 
INCIDENT

855-778-6111

 MEMIC INJURY TRIAGE

Emergency Treatment 

•  If nurse assessment 
deems necessary, 
employee sent 
to nearest 
Emergency Room

Telehealth Visit (if appropriate)
Transferred to CorVel Concierge Agent

•  Gathers additional 
demographic information

•  Confirms employee’s capability 
to connect to remote provider via 
smartphone or web camera

•  Sends email link to employee 
initiating telehealth visit

•  Stays on the line with employee 
as requested to assure connection 
with physician

•  Supplies remote physician with 
injury details gathered by the CorVel 
24/7 triage nurse


