
AGENCY OFFERINGS

Agency Mailing 
Preferences 
Each agency has the flexibility to 
determine whether specific policyholder 
documents should be mailed directly to 
the agency or sent to the policyholder. 
Below are the available mailing options, 
along with a list of document types that 
will always be sent directly to the insured.

Policyholder Document Delivery  
Mailing Options

  New Business: Option to Send to 
Insured or Agent

  Renewal: Option to Send to Insured 
or Agent

  Endorsement: Option to Send to 
Insured or Agent 

Documents Always Mailed to the 
Insured

  Cancel/Non-Renewal

  Reinstatement

 State Posting Notices

Agency Policy Documents

All Policy Documents are available as a 
PDF in the MEMIC Quick Comp Portal. 
The Agency Administrator may set up 
individual users to receive Notifications 
when new documents are available.

If you have any questions, reach out 
to QuickComp@memic.com or 
AgencyServices@memic.com. 

Enhance Efficiency with 
IVANS Download Options 
IVANS provides seamless data exchange 
between carriers and agencies, helping 
to streamline workflows, reduce manual 
entry, and improve policy servicing. 
Each agency can choose from various 
IVANS download offerings to best fit their 
operational needs.

Available IVANS Download Options

  Policy Download: Automates the 
delivery of policy information directly 
into your agency management 

  Claims Download: Provides real-
time updates on claims activity to 
keep your agency informed

  Direct Bill Commission 
Download: Simplifies commission 
tracking by automatically importing 
statements into your system

  eDocs & Messages:  Securely 
transmits policy-related documents 
and messages, reducing paperwork 
and improving communication

If you have any questions, reach out to 
QuickComp@memic.com. 

Maximize Efficiency  
with MEMIC’s QuickComp 
Portal 
MEMIC’s QuickComp Portal offers a fast, 
seamless, and secure way to manage 
your book of business with us. Gain 24/7 
access to essential policy, claims, and 
agency tools—all in one place!.

What You Can Do in the Portal

  Rate, Quote & Issue policies for 
eligible small business classes—
no Loss Control consultation 
required. 

  View Claims & Payments: Instantly 
access claim summaries and payment 
details.

  Retrieve Loss Runs: Download 
comprehensive loss run reports for 
current and prior policy.

  Access Key Documents:  Policy, 
agency, and marketing materials, plus 
new document notifications

  Download Forms & Marketing 
Materials: Stay up to date with the 
latest resources. 

If you have any questions, reach out to 
QuickComp@memic.com. 
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ACH Commission 
Deposits 
MEMIC offers agencies the convenience 
of ACH commission deposits, ensuring 
faster, more secure, and hassle-free 
payments directly to your bank account.

How to Enroll

  Agencies receive the EFT form 
during onboarding.

  If you’re not yet set up, simply reach 
out to Billing or Agency Services for 
assistance. 
• Commissions@memic.com 
• AgencyServices@memic.com 

AGENCY OFFERINGS, continued

Streamline Your 
Submissions with 
Appulate 
MEMIC is making it even easier for 
agencies to quote and submit business 
with our Appulate integration—a free 
tool for agents that enhances efficiency 
and eliminates redundant data entry.

Why Use Appulate?

  Seamless Integration: Appulate 
connects directly with our Express 
Rater via QuickComp, allowing you 
to quickly generate quotes without 
re-keying ACORD data. 

  Faster Submissions: Reduce time 
spent on manual data entry and 
focus more on servicing your clients.

  Market Activation: If you’re already 
using Appulate, MEMIC can be 
activated as a market for your agency.

  Easy Setup for New Users: If you’re 
not using Appulate yet, we’ll provide 
a quick setup link to get you started 
at no cost.

If you have any questions, reach out to 
QuickComp@memic.com. 
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